AT&T Business Unlimited™ plans \E:? AT&T Business

Bar Raise

At AT&T, we're redefining what your business can expect from an unlimited data plan.
Introducing AT&T Business Unlimited®” Enhanced with AT&T Collaborate® — Enhanced Mobile.
It’s a plan designed to dramatically increase productivity and elevate your customer’s experience.

After 22GB of data usage on AT&T Business Unlimited Enhanced, AT&T may slow speeds.

AT&T Business Unlimited Enhanced features:

- Unlimited data, talk & text on up to 10 eligible devices — - Noroaming charges in Canada and Mexico®
no overage charges - 15GB Mobile Hotspot*

© Upto 4G LTE speeds’ - High-Definition Video®

- Unlimited talk & text to Canada and Mexico®

Includes AT&T Collaborate - Enhanced Mobile -

Empower your employees to better connect with your customers using their smartphones with features traditionally
available on office or business desk phones.

- Auto Attendant — Automatically route calls to - Single outbound number ID —Have your business phone
select employees number appear on the Caller ID for all of your users.

- Hunt groups — Route calls to a defined list, sequentially Customers see one consistent number regardless of caller.
or simultaneously - Enhanced Mobile uses the Native Dialer of the smartphone,

- Extension dialing — Connect to your employees even faster meaning users do not need to change the way they make

. Locate Me — Employees can set up customized call routing and receive calls today, creating an easy-to-use and seamless

based on personal preferences Integration.

Available for each eligible line on your plan equipped with a Voice over LTE (VoLTE) device while on the AT&T VoLTE network.
See att.com/enhancedmobile for details .

After 22GB of data usage, AT&T may slow speeds.

2 Pay-per-use rates apply to calls made to other countries.

3 Roaming feature may be removed if voice, text, or data usage in Mexico and/or Canada on any line exceeds 50% of total voice, text or data usage for two consecutive months.

4 After 15GB, hotspot speed limited to max of 128Kbps.

°Includes Stream Saver. Stream video in HD quality, when available, with Stream Saver turned off.

6 Your bill will show a charge for Enhanced Mobile of $14.95, along with a credit in the same amount for a net cost of $0. If you switch a line from AT&T Business Unlimited Enhanced

plan to another post-paid plan you will continue to have Enhanced Mobile on that line and be charged $14.95 per month, with no credit, until canceled. Contact AT&T directly to
remove the Enhanced Mobile service.

See page 2 for additional plan and pricing details. page1of3
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AT&T Business Unlimited™ plans

« All plans feature up to 4G LTE speeds

« All plans enable you to take advantage of our AT&T AutoPay
Check out our full AT&T discounts - $10/mo. for a single line plan & $20/mo. for a

Business Unlimited®" portfolio: LRI Ch
» Get 15GB high-speed tethering with AT&T Business
Unlimited Plus’

- Unlimited talk & text to
Canada and Mexico'

- No roaming charges in
Canada and Mexico?

- Unlimited data, talk & text
- Up to 10 eligible devices (see table)
- Standard-Definition Video Streaming?

AT&T Business Unlimited Basic
(Up to 4G LTE speeds)*

Includes all the benefits of AT&T Business Unlimited Basic plan, PLUS:
- 15GB Mobile Hotspot*
- High-Definition Video®

AT&T Business Unlimited Plus
(up to 4G LTE speeds)*

* After 22GB of data usage on AT&T Business Unlimited Plus plans, AT&T may slow speeds. On AT&T Business Unlimited Basic plans, all data usage may be slowed during times of
network congestion.

**Must be active & enrolled in AT&T AutoPay. Discount startsin 1to 2 bill cycles.

"Pay-per-use rates apply to calls made to other countries.

2Roaming feature may be removed if voice, text, or data usage in Mexico and/or Canada on any line exceeds 50% of total voice, text or data usage for two consecutive months.
3Streaming video limited to max of 1.5Mbps (about 480p).

“After 15GB, hotspot speed limited to max of 128Kbps.

SPlanincludes Stream Saver. Stream video in HD quality, when available, with Stream Saver turned off.

Single
CHOOSE YOUR line Multi-line plans®
UNLIMITED PLAN plan

i | 2ines | sines | aine | sines | oines | 7ins | oins | oins | ines
AT&T Business $90/ $165/ $195/ $260/ $300/ | $340/ $380/ $420/

Unlimited Enhanced | mq. mo. mo. ) mo. mo. mo. mo. mo.

AT&T Business $80/ $210/ | $240/ | %270/ $330/

Unlimited Plus mo. ; ; ) mo. mo. mo. mo. mo. ;
AT&T Busines§ $65/ $140/ $160/ $190 $220/ $280/ $310 $340/
Unlimited Basic mo. ; mo. mo. mo. mo. 5 mo. mo. mo.

For all plans, add $25/mo. for each smartphone with a 2-year service commitment”

SAll plan prices shown above include (a) the applicable monthly plan charge ($45/mo. for AT&T Business Unlimited Basic single line plans, $60/mo. for AT&T Business Unlimited Plus and
AT&T Business Unlimited Enhanced single line plans, $80/mo. for AT&T Business Unlimited Basic multi-line plans, and $105/mo. for AT&T Business Unlimited Plus and AT&T Business
Unlimited Enhanced multi-line plans); (b) the discounted monthly smartphone access charges for smartphones purchased at full price, purchased with qualified installment agreement,
bring your own or on a month-to-month term; (c) the applicable $10 single line or $20 multi-line AutoPay discount; and (d) the applicable $10, $20, $25 or $30 multiple smartphone line
discount. See plan terms below for more details.

"For AT&T Business Unlimited Basic and AT&T Business Unlimited Plus: $30/mo. discounted device access charge for each smartphone purchased at full price, purchased with qualified
installment agreement, bring your own or on a month-to-month term; $55/mo. for each smartphone on a 2-year service commitment. For AT&T Business Unlimited Enhanced: $40/mo.
discounted device access charge for each smartphone purchased at full price, purchased with qualified installment agreement, bring your own or on a month-to-month term; $65/mo.
for each smartphone on a 2-year service commitment.

OR ADD DIFFERENT DEVICES TO YOUR PLAN?

Tablets®, Cameras & . . @ -
e Basic and Feature Phones | Wireless Home Phone Connected Wearables

$30 each/mo or
$20 each/mo. $40 each/mo $20 each/mo. $10 each/mo.

for Business Unlimited Enhanced
on VoOLTE lines

#Up to the 10 device cap.
9 Single line customers adding a tablet require a $20 AT&T Unlimited Tablet plan.
0 Select Wireless Home Phone devices only.

Single line customers adding a wearable require a $10 AT&T Unlimited Wearable plan. 20f3
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AT&T Business Unlimited™ plans = AT&T Business

Coverage nationwide & beyond

¢

o Global coverage

Y _—

> - Unlimited text to the world
- Unlimited talk to Mexico and Canada
- Plan use in Mexico and Canada with no

roaming charges*

*Roaming feature may be removed if voice, text and data usage
in Mexico and/or Canada exceeds 50% of total voice, text or data
usage for two consecutive months.

.,

Bl AT&T Domestic Coverage
Hl AT&T Mexico Coverage
No Service Area

Map depicts an approximation of outdoor domestic and
Mexico coverage. Actual coverage may differ. Coverage
and service not available everywhere. For most current
coverage info, check wireless.att.com/coverageviewer.

Enhanced Mobile may not be available in all coverage
areas shown.

AT&T BUSINESS UNLIMITED BASIC**PLANS: Data Restrictions: For all data usage, you may temporarily experience reduced speeds on these line(s) during times of network congestion. Planis not eligible for Stream Saver. For content we can
identify as video, wireless streaming speed will be slowed to a max of 1.5 Mbps, at Standard Definition quality (about 480p). Video speed is capped at this amount, regardless of the network device is on (for example, 4G LTE). Ability to stream, video
resolution, and other data usage (including speed) are not guaranteed, may vary, and be affected by a variety of other factors. Other restrictions apply. Tethering/mobile hotspot use prohibited except for Connected Cars.

AT&T BUSINESS UNLIMITED PLUS™PLANS: Data Restrictions: After 22GB of data usage on a line in a bill cycle, for the remainder of the cycle you may temporarily experience reduced speeds on that line during times of network congestion.
Includes Stream Saver feature which allows you to stream higher definition video at a max of 1.5 Mbps, in Standard Definition quality (about 480p) on compatible devices (unless video provider has opted out). AT&T will activate the feature for you.
You can turnit off or back on at any time at att.com/premier or call 611. Stream Saver will not recognize all video content. Ability to stream and video resolution may vary, and be affected by other factors. Restrictions apply. Details at att.com/
streamsaver. HD Video: You can turn Stream Saver off at any time to enjoy access to High Definition video streaming, if and when available. Tethering/ Mobile Hotspot: Requires compatible device. Includes up to 15GB per line per month. After 15GB,
tethering speed slowed to a max of 128 Kbps for the rest of the bill cycle except for Connected Cars. After this, all tethering data usage, including sponsored data, will be impacted and not fully functional.

AT&T BUSINESS UNLIMITED ENHANCED $* PLANS: Include all features, terms and conditions of AT&T Business Unlimited Plus-Plan, plus AT&T Collaborate™- Enhanced Mobile. AT&T COLLABORATE™--ENHANCED MOBILE: Enables business

voice features that are traditionally available on office or business desk phones for CRUs with a VoLTE-enabled device while on the AT&T VoLTE network,. Pricing: Enhanced Mobile s included in the plan. Your bill will show a charge for the feature
of $14.95, along with a credit in the same amount for a net cost of $0. If you switch a line from an AT&T Business Unlimited Enhanced-Plan to another post-paid plan you will continue to have Enhanced Mobile service on that line and be charged
$14.95 per month, with no credit, until cancelled. The monthly charge for Enhanced Mobile will appear as a separate line item on each applicable CRU line. Contact AT&T at 800-331-0500 to remove Enhanced Mobile service. Coverage: Enhanced
Mobile is available only on AT&T VoLTE network in the DCA and primarily for use in the DCA; Enhanced Mobile may not be accessible outside DCA. Web Portal: Allows Customer’s telecommunications manager (TCM) to manage user profiles, assign
telephone numbers and features to CRUs, reset passwords, create company directories, and perform other administrative tasks. Not all web browsers may support the Enhanced Mobile web portal. Limitations: Enhanced Mobile is not compatible
with AT&T prepaid service, AT&T Number Synch, and AT&T Mobile Call Recording. Content: AT&T reserves the right to terminate the Auto Attendant capability if AT&T determines in its sole discretion that Customer’s content used with Auto
Attendant may adversely affect AT&T’s publicimage or damage AT&T’s reputation or goodwill. Customer represents and warrants that (1) it holds all rights necessary to use the content with Enhanced Mobile, and (2) its content will at all times
complyin full with any and all legal and regulatory requirements. Customer shallindemnify and hold AT&T harmless for any failure to satisfy any of the terms related to its content. Customer acknowledges and agrees that AT&T is not responsible
for any content Customer transmits, stores, records or plays using Enhanced Mobile. Concierge Service: AT&T will provide training and initial configuration assistance at no charge to Customer’s TCM on the use of Enhanced Mobile and the web
portal for the first thirty (30) days after the service is provisioned. Thereafter, AT&T will provide such training and assistance for an hourly charge. Further Details: See att.com/enhancedmobile for complete list of features and other details.

ALL PLANS: Eligibility: Available only to business customers with a qualified wireless service agreement including, without limitation, the Additional Service and Equipment Related Terms found at att.com/abs-addtl-terms (the “Business
Agreement”). For Corporate Responsibility User (‘CRU”) lines only. Pricing: Monthly plan charge & per device access charges apply. Eligible customers can get a smartphone access charge discount, a discount for having AutoPay, and a multi-
smartphone line discount. If eligible, discount will be applied via a monthly bill credit. Smartphone Access Charge Discount: Monthly access charges for smartphones that are purchased at full price, purchased with a qualified installment
agreement, bring your own or on a month-to-month term are discounted $25 per month when compared to smartphone lines with new 2-year service commitments. You will lose the access charge discount if you upgrade to a new 2-year service
commitment. AutoPay Discount: Monthly discount off of plan charge ($10 off single line plans & $20 off multi-line plans) when active &enrolled in AutoPay. Discount starts w/in 2 bill cycles. Pay full plan cost (up to $105/mo.) plus per device access
charges until discount starts. Multiple Smartphone Line Discount: For AT&T Business Unlimited Basic SM - monthly $10 (3 smartphone lines) or $20 (4 or more smartphone lines) discount applied to your multi-line plan charge. For AT&T Business
Unlimited Plus SM or Enhanced SM - monthly $10 (3 smartphone lines), $30 (4 smartphone lines) or $25 (5 or more smartphone lines) discount applied to your multi-line plan charge. UNLIMITED DATA: For use in the United States, Puerto Rico, and
the U.S. Virgin Islands (the “Domestic Coverage Area” or “DCA”). Off-net (roaming) data usage may be at 2G speed. UNLIMITED TALK: Phones only. Includes calls w/in DCA. Service may be terminated for excessive roaming (see Business Agreement).
Unlimited Talk to Canada and Mexico: Phones only. Includes unlimited International Long Distance (ILD) calling from DCA to Mexico and Canada. You may be charged for calls to special or premium service numbers. Calls to Other Countries: Includes
ILD service that can be used to call countries other than Canada and Mexico. Per minute pay-per-use rates apply unless you have an ILD service package. Rates subject to change w/out notice. For rates, see att.com/worldconnect. UNLIMITED
TEXT: Standard Messaging - Phones only. Requires compatible device. Includes unlimited messages up to IMB in size within DCA to more than 190 countries for text messages and 120 countries for picture and video messages. AT&T may add,
change, and remove included countries at its discretion w/out notice. Messages sent through applications may incur data or other charges. See att.com/text2world for details. Advanced Messaging - Sender and recipient(s) must be AT&T postpaid
wireless customers with HD Voice accounts, capable devices, have their devices turned on and be within the AT&T-owned and operated DCA (excludes third-party coverage). Includes unlimited messages up to 10MBiin size. Other restrictions apply
and can be found at att.com/advancedmessaging. Limits: Select devices only (sold separately). 10 devices per plan. Limit of 100 plans per Billing Account Number. AT&T Wireless Internet, select Wireless Home Phone devices, dedicated mobile
hotspot devices, and select laptop air cards are not eligible for these plans. Business Agreement Discounts: Plans may not be eligible for additional offers, credits or discounts described in the Business Agreement or otherwise. Termination

of Connected Car Service for CRUs: Service shall be provided to each connected vehicle until such time as: () Customer terminates the service for the vehicle; (b) ownership of the vehicle is transferred to a third party and the third party or the
vehicle’s manufacturer requests to establish service for the vehicle; or (c) AT&T terminates connected vehicle service by exercising its rights set forth elsewhere in the Business Agreement. AT&T shall provide notice to Customer of termination

of connected vehicle service to any vehicle within 24 hours of termination of service. Customer shall have the responsibility of promptly terminating service on any vehicle for whichit transfers title and Customer shall bear all costs for the service
until such time as the service is terminated pursuant to this termination provision. Transfer of ownership shall be deemed to occur in any of the customary ways such transactions are conducted in the place where the vehicle is located, including,
but not limited to, transfer of title for the vehicle to a third party. Customer acknowledges and agrees that: (a) AT&T shall have no obligation whatsoever to determine the facts or circumstances pertaining to any transfer of ownership for any
vehicle; (b) AT&T may reasonably rely upon the request of a third party or the manufacturer of a vehicle as a basis to terminate service for that vehicle; and (c) Customer shall hold harmless, and not assert any claims against, AT&T regarding any
conveyance of any vehicle to which service is provided. More details: see att.com/bizunlimited.

ROAM NORTH AMERICA FEATURE: Allows plan data, talk & text usage. Data: allows domestic plan data usage in Mexico/Canada. Talk: Phones only. Includes calls within Mexico/Canada and from Mexico/Canada to the U.S., Puerto Rico,and U.S.
Virgin Islands (collectively with Mexico & Canada, the North America Coverage Area “NACA”). You may be charged for calls to special or premium service numbers. Calls to other countries: International long distance pay-per-use rates apply to calls
from Mexico or Canada to countries outside NACA unless you have an ILD service package. Rates subject to change w/out notice. For rates, see att.com/wcv. Text: Standard Messaging - Phones only. Includes unlimited messages up to IMBin size
within Mexico/Canada and from Mexico/Canada to more than 190 countries for text messages and 120 countries for picture and video messages. AT&T may add, change, and remove included countries at its discretion without notice. Messages
sent through applications may incur data or other charges. Visit att.com/text2world for details. Advanced Messaging - not available for use in Mexico or Canada. Usage Restriction: If voice, text or data use in Mexico and/or Canada exceeds 50% of
total voice, text or data use for two consecutive months, feature may be removed. Device Restrictions: Service not available on select connected device, wearables and connected cars.

AT&T UNLIMITED TABLET & WEARABLE PLANS: Provides talk, text and/or data based on device type. Requires a single line eligible unlimited plan (“Single Line Plan”). Multi-line plans are ineligible. I you become ineligible, AT&T may move you to
adifferent plan with same or lower monthly charge. Once moved, you can move to any currently available plan at any time. Restrictions: Tablets, connected wearables & cameras (sold separately) only. Select locations only. Same speeds, terms,
conditions, restrictions and limitations as your Single Line Plan. Tethering requires compatible device. Pricing: Monthly $10 plan charge for wearables & $20 plan charge for tablets & cameras (in addition to monthly charges for Single Line Plan).
Limits: Only 2 of these plans can be associated with your Single Line Plan.

All offers, promotions, pricing, terms, restrictions & conditions subject to change & may be modified, discontinued or terminated at any time without notice.

GENERAL WIRELESS SERVICE TERMS: Subject to applicable Business Agreement. Service is not for resale. If AT&T does not enforce any of the terms or restrictions of its service offerings, it is not a waiver of the right to enforce those
terms or restrictions. AT&T reserves the rights to enforce all terms and restrictions at any time. If AT&T determines your use of services violates any of the applicable terms or policies found in the applicable Business Agreement, we may
inour sole discretion suspend, modify, terminate or restrict your service. Network Management: All AT&T service is subject to AT&T network management policies. See att.com/broadbandinfo for details. Excessive Off-Net Usage: You get
an off-net (roaming) usage allowance for each service. If you exceed the allowance, your service(s) may be restricted or terminated. Other restrictions apply and may result in service termination. If you purchased a device that requires
aterm commitment, an Early Termination Fee applies if you cancel service after the first 30 days and before your term ends. See att.com/equipment ETF for details on what fee may apply for your device and how the fee is prorated over
time. Activation/upgrade fee per line (up to $45) and deposit may apply. Credit approval may be required. AT&T reserves the right to suspend or terminate service to your account, place any non-complying device on an appropriate plan,
and/or add any other required element of a plan. Other Monthly Charges: Apply per line & may include taxes, federal/state universal service charges, Regulatory Cost Recovery Charge (up to $1.25), gross receipts surcharge, Administrative
Fee, and other government assessments (including without limitation a Property Tax Allotment surcharge of $0.20- $0.45 applied per CRU’s assigned number) which are not government-required charges. Additional one-time charges
may apply. See att.com/additionalcharges for more details on other charges. Coverage: Coverage map shows high level approximation of areas included in and out of plan. For the most current coverage info for your area, check att.com/
coverageviewer. Coverage may include areas that are served by unaffiliated carriers and not on the AT&T owned and operated network (off-net). Coverage is subject to change without notice. Service is intended for use primarily within the
DCA. For full service terms and conditions, see the Business Agreement.
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